IMPACT: International Journal of Research in
Humanities, Arts and Literature IMPACT: IJRHAL)
ISSN (P): 2347-4564; ISSN (E): 2321-8878

Vol. 11, Issue 7, Jul 2023, 1-4

© Impact Journals

A CASE STUDY OF GRIEVANCE HANDLING OF HIGHER EDUCATION DEPARTMENT
OF JAMMU AND KASHMIR (UT)

Aabid Yousuf

Research scholar
Gulzarpora
Awantipora

Received: 09 Jul 2022 Accepted: 14 Jul 2022 Published: 15 Jul 2022

ABSTRACT

The primary objective of this study is to find out the effectiveness of grievance handling procedure of the employees of
higher education department of Jammu and Kashmir (UT). The second objective of this study is to identify the awareness
level of the employees about the grievance handling mechanism and to know the level of satisfaction towards the grievance
handling procedure of the department. The study is descriptive in nature, which help in developing the concepts and in

decision making. The secondary data is used for the study which is gathering from the internet.
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